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This guide is packed full of useful 
information about Wooda and will 
hopefully contain everything you need  
to know; however, we are always on  
hand to help at reception so please  
feel free to call us.

We take great pride in making sure our 
customers have an enjoyable and safe 
stay with us, so if there is anything 
we can do to make your stay more 
comfortable then please let us know.

Wishing you a very happy holiday!

The moment you have 
been counting down 
to has finally arrived; 
your break at Wooda is 
here! We hope you can 
relax, unwind and get 
out and about, exploring 
everything that Bude and 
Cornwall have to offer. 

Welcome
Noise is strictly not permitted outside  
of your caravan, motorhome or tent 
between the hours of 10.30pm and  
8.00am. Please use televisions and  
radios considerately at all times. 

Play area – parents are responsible for  
their children at all times. Please refrain 
from allowing your children to use the  
play area after 10.00pm. Be sure to use 
hand sanitiser upon entry and exit!

Skateboards, scooters and rollerblades 
are not permitted. Bicycles may be ridden 
on the park if used in a safe manner. Please 
do not ride bicycles around the busy areas 
of the reception, shop and courtyard.

Dogs are welcome on the park, but for 
obvious reasons of health and hygiene 
accidental fouling must be cleared up 
immediately. Anyone not doing so will  
be asked to leave the park. Dogs must  
be kept on a lead at all times and never  
left unattended. 

BBQs are permitted but MUST be placed  
on a stand or bricks obtainable from  
outside The Farm Shop. 

Vehicles – only one vehicle is permitted 
per touring pitch and two per caravan. 
Additional vehicles must be parked in the 
designated areas and a valid permit must 
be displayed (obtainable from reception). 
Commercial vehicles are not accepted. 
Extra vehicles will be charged for. 

Ball games must not be played in the 
vicinity of any accommodation, caravan  
or tent. Please use the large area at the  
rear of the children’s play area. 

Speed limit is strictly 5mph for all vehicles 
including bicycles. 

Payment of your fees constitutes accepting 
these conditions. Wooda Farm Holiday Park 
reserves the right to terminate the booking 
of anyone who fails to abide by the park 
rules. The Management’s decision will  
be final.

Visitors - visitors are welcome at Wooda 
but must check in via reception (either in 
person or by telephone) so we have their 
details for the NHS track and trace system.

Thank you for your co-operation.

Park rules

The Colwill Family x

We would really appreciate 
it if you could abide by our 
park rules to make sure 
everyone has an enjoyable 
holiday! Out-of-hours contact 
numbers can be found in the 
window of reception should 
you need to contact us when 
reception is closed. 

Please maintain social distancing  
at all times and avoid large gatherings 
of more than two households or 
support bubbles. 

Please make sure you use the hand 
sanitising stations and maintain 
regular handwashing at all times.

Holiday accommodation must be 
vacated by 10.00am, and touring 
pitches by 10.30am. Half a day rate 
applies if you wish to stay later (not 
available in school holiday periods). 
Please call reception.

Parents are responsible for the 
supervision of their children at all  
times, especially when using the  
park’s facilities. Reception: 01288 352 069
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Reception 
Reception is open from 8.00am – 6.00pm  
in low and mid season and 8.00 - 7.00pm in 
high season. Our friendly team are more than 
happy to help you. Due to social distancing 
only two people are allowed in reception 
at any one time, but please feel free to call 
us on 01288 352069 between these hours 
where we can provide the information you 
require. Please also call us if you need any 
assistance throughout your stay.  

The Farm Shop
Our onsite shop is well stocked with a good 
selection of groceries, fresh bread, milk, 
sweets, gifts and toys. Our shop is open 
daily from 8.00am (9.00am on Sundays). 
In low and mid season it closes at 6.00pm 
and at 7.00pm in high season. Fresh bakery 
items are delivered daily (low season - on 
request only) and gluten-free bakery items 
are available to order with 24 hours notice. 
We are operating a strict social distancing 
policy where only four people are allowed 
into the shop at any one time. All children 
must be accompanied by an adult. You 
are welcome to give reception a call to 
place your order over the telephone and 
arrange a collection/delivery to your pitch 
or accommodation.

Family Bathrooms
We have four individual family bathrooms, 
two on each side of the park. They include 
a full-size bath with shower over, WC and 
hand basin. Currently we are operating 

these on an 'exclusive' basis, whereby they 
are available for your use only throughout 
the duration of your stay. They are available 
at a cost of £15 per day, and will be deep 
cleaned before your first use and after 
your booked period ends. They operate on 
a coded basis. Please call reception for 
availability and booking. 

Toilet and Shower Blocks
To maintain careful cleaning regimes and 
social distancing, due to the COVID-19 
pandemic, we have limited the number of 
toilet and shower facilities available. Please 
use your own facilities where possible. 
When using our facilities, please make sure 
children are accompanied at all times, and 
observe the closed signs when cleaning 
is taking place. Unfortunately the use of 
hair dryers and hair straighteners is not 
currently permitted.

Refuse and Recycling  
There are various refuse points  
situated around the park. We have two 
main refuse and recycling points onsite. 
Please use the map to locate the nearest 
point to you. We have the facility to recycle 
glass, aluminium, plastic and newspapers. 
Please use the map to locate the nearest 
recycling point to you. Small household 
batteries can be recycled in the shop.

Elsan Point
We have one elsan point in each of our 
amenity buildings, and one elsan point at 
the motorhome emptying point. Please use 

Useful information
these to dispose of your WC waste.  
If you are staying on a multi-serviced 
premier hardstanding pitch, the waste 
connection is for grey waste only.

Motorhome Emptying Point
We have two dump stations for motorhomes 
on site. Here you can empty all waste and fill 
up with water. Please use the map to locate 
the nearest one to you.

Drinking Water
All water on site is drinkable.

Open Water 
Please be aware that there are areas  
of open water here at Wooda. Please  
make sure you supervise your children  
at all times.

BBQs
You are more than welcome to BBQ. We 
ask that disposable BBQs are raised off the 
grass – you are able to obtain bricks from 
outside the shop. Please return them after 
use. We regret that we do not allow open 
fires or anything similar. Please make sure 
BBQs are never left unattended and are fully 
extinguished after use. Please make sure 
you use the metal BBQ disposal bins at the 
recycling points to dispose of your BBQ once 
it's extinguished and completely cooled. 
Please NEVER put your BBQ, hot charcoals 
or anything similar in the normal refuse bins 
or take them into your accommodation for 
warmth - carbon monoxide is deadly!

Wi-Fi
Wi-Fi coverage is available throughout the 
park; some areas have a stronger signal 
strength than others. We provide a free 
service for checking emails and browsing 
the internet. Please connect to Wooda Free 
WiFi on your device to access this. You are 
also able to purchase a premium service. 
Codes are available from reception at £4 for 
24 hours or £15 for a week for two devices. 
Please be aware this is a shared network 
therefore Sky Go, iPlayer and other streaming 
programmes might not always work.

Launderette
We have two coin-operated launderettes  
on site with washing machines, tumble 
dryers, an iron and ironing board. A wash is 
£3.50, 50p per tumble dry (10 minutes) and 
20p for the iron. Freezers are also located  
in the launderette and campers' kitchen for 
the re-freezing of your own ice packs (no 
food items). Washing powder tablets are 
available to buy from The Farm Shop.  
Please observe social distancing whilst 
using the launderette.

Walking into Bude
You are able to walk into Bude from Wooda, 
it takes approximately 30-40 minutes.  
There are lots of beautiful walks around 
Wooda and the surrounding area - more 
information and route suggestions can  
be found on our website.
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Police Nearest Station Bude, EX23 8BP 08452 777444

Doctors Medical Centre, Stratton, EX23 9BP 01288 352133

Dentist NHS Emergency Dentist 0333 405 0290

Vets Penbode, Bude 01288 359500

Garage Bude Tyre Supplies, EX23 8QN 01288 352924

Cycle Hire Bude Bike Hire, EX23 0JD  01288 362234

Tourist Info The Crescent Car Park, Bude, EX23 8LE 01288 354240

Banks/ TSB and Barclays, Bude 
Cashpoints There are cash points at the above banks, Esso Garage,    
	 Co-op,	Sainsbury’s,	Bude	Post	Office	and	Morrisons	

Petrol Stations Morrisons, EX23 8UA

 Esso, EX23 8PJ

 Red Post Garage (LPG Station), EX23 9NW 

Supermarkets Morrisons, EX23 8UA   /  Sainsbury’s, EX23 8ND

 Co-Operative, EX23 8AU  /  Lidl, EX23 8BA

Cinemas The Rebel Cinema, Bude, EX23 0DT 01288 361442

 The Regal Cinema, Wadebridge, PL27 7AD 01208 812791

 Central Cinema, Barnstaple, EX31 1SR  01271 370022

 VUE Cinema – Plymouth, PL4 0LG 0345 308 4620

Taxis B&S Taxis 07889 833127

 Blue Light    07553 054446

 Rob’s Travel 07771 824141

 Trev’s Taxis 07799 663217

Local contacts
Buses
There is a bus that passes the main 
entrance of Wooda which will take you into 
Bude. Please come into reception or see the 
bus stop for the most up-to-date timetable. 
You are also able to walk into the village of 
Poughill (approx. 10 minutes) and catch  
the regular town bus service.

Dogs
Dogs are very welcome at Wooda but  
must be kept on a lead at all times, unless  
in the designated dog exercising area.  
Our woodland walks make excellent  
dog-walking routes, however we ask that 
dogs are kept on leads in these areas. 
Accidental fouling must be cleared up 
immediately and disposed of. Dogs are  
not permitted in any accommodation that  
is not advertised as dog friendly, or in  
our toilet and shower blocks, toddler play 
zone, sports barn or children's play areas. 
Please be responsible for your dogs at all 
times, and never leave them unattended. 

A dog shower is available for use after 
those muddy and sandy days, and there 
are various dog bins around the park. An 
information guide on dog-friendly facilities 
and attractions in the surrounding area, 
including dog-friendly beaches, is available  
to download from our website or to pick  
up in reception. 

 

Out of Hours Contact 
For assistance out of hours please contact 
the on-duty warden. The contact number  
is displayed in the window at reception.

Doctor 
If you need to contact a doctor  
whilst on holiday:

1.  Contact The Medical Centre,  
Stratton on 01288 352133

2.  If the surgery is closed you will  
be directed to an answer phone 
message giving you information 
on KernowDoc services

3.  If you are calling on behalf of 
someone else, please ensure  
that you have the full details  
of the patient

Important Information
Wooda is still a working farm, 
with tractors and machinery also 
being used for the running and 
maintenance of the park. Please  
be aware of these moving vehicles  
at all times and always supervise 
your children.

Useful information continued
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Our farm animals can't wait to meet 
you! Come down to the farm to see our 
pigmy goats, chickens and tame lambs. 
They are very friendly, but please be aware 
that they can bite! We would love it if you  
can please refrain from feeding them and 
make sure you wash your hands after 
petting them too!

Our catch-and-release fishing lake  
is situated about a 10-minute walk from  
the park, at the foot of our wooded valley.  
It is a very pretty walk to the lake, but  
please be aware that it is fairly steep.  
You are welcome to park at the farm,  
or road access to the lake is also  
available (please call reception for  
more information).

Our lake is stocked with mirror and  
common carp, golden orfe and tench.  
It is the perfect place to spend a few hours 
relaxing and whiling away your day. Children 
under the age of 16 must be accompanied 
by an adult, and a NRA Rod Licence must 
also be held. We also don't provide any 
equipment. The excessive use of ground 
bait is not permitted, along with keep  
nets and barbed hooks.

Please call reception to purchase your 
permit. £2 for a half day and £3 for a full  
day (per rod). Fishing is permitted from 
dawn until dusk. 

Take a stroll through our woodland 
walk and see if you can spot the pixies 
amongst the trees! Our pixies love where 
they live, so please do not take them home 
with you. You can pick up your own souvenir 
pixie at The Farm Shop. 

Children under the age of 16 must be 
accompanied by an adult at all times. 
Please remember to maintain social 
distancing.  

Our Tiscott Wood trail is suitable 
for walkers, or for those on mountain bikes! 
Follow the route along the river before 
climbing the slope to cycle through the 
woods, hurdling jumps as you make your 
way around the circuit. It is a great trail for 
mountain bike beginners, and a beautiful 
walk too! Please be aware of the bikers.  
For more information on the trail, please 
download the leaflet from our website. 

Please note that this trail is used at your 
own risk. A wash point for mountain bikes  
is also available at the farm. 

Due to Government guidelines the following 
facilities are currently closed:  
toddler play zone 
games room 
sports barn 
fitness suite 
badminton court

Wooda activities
Please note, our golf course is currently 
unavailable unless you have your own  
clubs. Under 16s must be accompanied  
by an adult.

Our tennis court is available free of 
charge if you have your own equipment.  
The court will be available to access 
between 8am - 9pm. There is no need  
to book at reception.

Following the current guidelines Beauty 
Treatments are not available. 

Yoga sessions will take place outside. 
Please check the board at reception for 
class times. 

Sue Read's Art Studio is open by 
appointment only - www.sueread.couk.

Most people with coronavirus have at least one of these symptoms. If you’re worried about  
your symptoms or you’re not sure what to do, please dial NHS 111 where you will be given  
all the information you require. In the event of an emergency, please dial 999.

We ask that, if any member of your party is showing the symptoms  
of coronavirus as above, you please call reception on 01288 352069  
and depart your accommodation to return home as soon as possible.

The symptoms of Coronavirus are as follows:

A high temperature - this means  
you feel hot to touch on your chest  
or back (you do not need to measure 
your temperature).

A new, continuous cough - this means 
coughing a lot for more than an hour, 
or 3 or more coughing episodes in 24 

hours (if you usually have a cough,  
it may be worse than usual).

A loss or change to your sense of 
smell or taste - this means you’ve 
noticed you cannot smell or taste 
anything, or things smell or taste 
different to normal.
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Call 999 and raise  
the alarm  
There are alarmed fire points 
around the park and the alarm 
sounds upon opening.

Inform reception 
Contact numbers for the park 
owner or site warden can 
be found in the window of 
reception if reception is closed.

Proceed to the fire 
assembly point
in the late-night arrivals area  
by reception.

Evacuation Procedure
In the event of a fire, evacuate your accommodation immediately 
via the nearest available exit, leaving all your belongings behind.

In the event of the Carbon 
Monoxide Alarm sounding 
constantly  

Make sure everyone is awake; evacuate your 
accommodation immediately via the nearest 
available exit. Please make sure you close the 
door upon evacuating your accommodation.

Call 999 and raise the alarm.

Inform reception – contact numbers for the 
park owner or site warden can be found in the 
window of reception if reception is closed. Wait 
outside your accommodation until help arrives.

• The Courtyard and The Loft will be closed. 

•  The Lodge Takeaway will be open, serving 
more tasty treats than ever before. Open 
daily for breakfast, lunch and evening 
meals, the menu will include family 
favourites, daily specials, beers and wine.  

•  All food orders must be placed in advance 
via our website. View the menu and place 
your order at www.wooda.co.uk

Food & drink
There is nothing that we enjoy more than alfresco  
suppers, sunset drinks with loved ones and tucking into  
homemade dishes, but due to the current circumstances  
we’ve had to change a few things.

Reception offers a hot drink service when our eateries are closed.  
You are more than welcome to pop in (at a social distance of course!).

The Takeaway menu is available to download from our website,  
www.wooda.co.uk, along with a host of additional information about Bude  
and what the local area has to offer. Alternatively please feel free to give us 
a call on 01288 352069 where we will be more than happy to provide any 
information you require. 
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Due to the COVID-19 pandemic, we advise you call ahead and prebook 
all meals.

Due to the pandemic, some restaurants are offering takeaway in 
addition to sit-in meals. Please call the required restaurant for more 
information or see the downloads page on our website.

Always check the signs when you arrive at the beach. They will warn of any hazards 
and the tide times. 

Red and yellow flags – lifeguarded area. Safest area to swim  
and bodyboard. 

Black and white chequered flags – for surfboards,  
stand-up paddleboards, kayaks and other non-powered craft.  
Never swim or bodyboard here. 

Red flag – Danger! Never go in the water under any circumstances.

Orange windsock – Indicates offshore or strong wind conditions. 
Never use inflatables if the windsock is flying. 

What to do in a rip current 
- Don’t try to swim against it or you’ll get exhausted.
- If you can stand, wade don’t swim.
-  If you can, swim parallel to the shore until free of the rip and then head for shore.
- Always raise your hand and shout for help.

The Courtyard – Wooda Farm (onsite) Currently closed

Preston Gate Inn – Poughill, EX23 9ET  01288 354017

The Falcon Hotel – Bude, EX23 8SD 01288 352005

The Brendon Arms – Bude, EX23 8HJ 01288 354542

Life’s A Beach – Bude, EX23 8NE 01288 355222

Crooklets Inn – Bude, EX23 8NF 01288 352335

The Bay View Inn – Widemouth Bay, EX23 0AW  01288 361273

Elements* (Italian) – Widemouth Bay, EX23 0LZ  01288 352386

The Bank (Tapas) – Bude, EX23 8TF 01288 352070

Tiandi (Chinese/Thai)* – Bude, EX23 8QU  01288 359686

Mirchi (Indian)* – Bude, EX23 8BH 01288 350300

Bude Tandoori* – Bude, EX23 8BZ 01288 359994

Chungs (Chinese)** – Bude, EX23 8RS  01288 352387

The Beach at Bude – EX23 8HJ  01288 389800

Rosie’s Kitchen, Crooklets – Bude, EX23 8NE  01288 354238

The Deck – Bude, EX23 8HJ  01288 353846

The Widemouth Manor – Widemouth Bay, EX23 0DE  01288 361207

The Cobweb Inn – Boscastle, PL35 OHE  01840 250278

*Takeaway and sit in   **Takeaway only.

Child=friendly
Summerleaze, Bude, perfect 
family beach. Free open-air 
swimming pool. Dunes on one 
side and canal on the other. 

Dogs on Leads / Car Park 

Crooklets, Bude, popular with 
surfers. Pebbly at high tide and 
home to the Surf Life Saving Club. 

No Dogs / Car Park 

Sandymouth, 5 miles north 
of Bude, quiet National-Trust-cared-
for beach. Steep access so not 
recommended for the less mobile. 

Dogs Allowed / Car Park 

Widemouth Bay, 3 miles 
south of Bude – 2 miles of sand 
at low tide. Dogs allowed on the 
south side. 

Toilets / Car Park

Northcott Mouth, 3 miles 
north of Bude, small pebbly cove 
with rock pools, sandy at low tide. 

Dogs Allowed / Car Park

PLEASE NOTE: Due to the current 
situation, not all beaches are 
lifeguarded. Please check with  
the RNLI that the beach you intend 
to visit has lifeguard cover.

Bude beaches
Places to eat 

CROOKLETS BEACH

SANDYMOUTH 
BAY BEACH

NORTHCOTT MOUTH 

WIDEMOUTH 
BAY

12

BUDE

SUMMERLEAZE
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for Bude 2020

All tide data is approximate. Wooda Farm Holiday Park cannot accept responsibility for any inaccuracy.

Always  check the tide times before venturing on to the beach
Tide times
  APRIL   MAY   JUNE  
Date  am pm  am pm  am pm
1  11.57    13.04  02.38 15.20 
2  00.26 13.20  01.41 14.35  03.47 16.24 
3  02.02 15.01  03.09 15.54  04.48 17.02
4  03.38 16.24  04.20 16.56  05.43 18.11
5  04.50 17.25  05.18 17.48  06.33 18.58
6  05.46 18.16  06.08 18.36  07.21 19.44
7  06.35 19.02  06.56 19.21  08.06 20.27
8  07.20 19.46  07.41 20.03  08.50 21.10
9  08.04 20.27  08.24 20.46  09.33 21.52
10  08.48 21.08  09.08 21.27  10.15 22.35
11  09.28 21.48  09.49 22.09  10.56 23.30
12  10.09 22.28  10.41 22.52  11.43 12.12
13  10.50 23.11  11.17 23.44   12.38
14  11.37 12.05  00.13   01.12 13.42
15   12.39  00.50 13.27  02.19 14.50
16  01.22 14.09  01.09 14.49  03.23 15.52
17  02.57 15.43  03.25 15.59  04.19 16.44
18  04.15 16.49  04.24 16.51  05.08 17.29
19  05.10 17.36  05.11 17.33  05.51 18.10
20  05.53 18.14  05.51 18.09  06.33 18.49
21  06.29 18.47  06.27 18.43  07.12 19.28
22  07.02 19.17  07.02 19.16  07.51 20.06
23  07.33 19.46  07.36 19.49  08.31 20.46
24  08.33 20.15  08.10 20.22  09.12 21.27
25  08.33 20.44  08.44 20.57  09.56 22.12
26  09.33 21.14  09.21 21.34  10.42 23.02
27  09.34 21.45  10.01 22.16  11.34 23.56
28  10.08 22.21  10.47 23.06   12.31
29  10.49 23.07  11.43 12.08  00.57 13.35
30  11.46 12.13   12.51  02.04 14.45
31     01.21    

 JULY  AUG  SEPT  OCT 
 am pm am pm am pm am pm
 03.15 15.34 05.13 17.43 06.49 19.06 07.02 19.17
 04.22 16.56 06.11 18.34 07.26 19.42 07.22 19.47
 05.25 17.52 06.59 19.20 07.59 20.14 08.00 20.15
 06.17 18.43 07.42 20.00 08.29 20.45 08.27 20.44
 07.07 19.30 08.20 20.37 08.58 21.14 08.55 21.12
 07.53 20.13 08.55 21.12 09.26 21.43 09.22 21.39
 08.36 20.55 09.28 21.45 09.53 22.11 09.49 22.08
 09.16 21.35 09.59 22.17 10.21 22.40 10.19 22.42
 09.54 22.13 10.30 22.49 10.51 23.15 10.57 23.31
 10.31 22.50 11.02 23.23 11.33 12.06 11.59 
 11.07 23.30 11.38 12.05  12.36 00.51 13.35
 11.48 12.15  12.26 01.27 14.28 02.35 15.14
  12.36 01.03 13.35 03.07 15.46 03.59 16.26
 01.09 13.36 02.21 15.00 04.27 16.54 05.01 17.21
 02.13 14.45 03.43 16.16 05.27 17.47 05.51 18.09
 03.21 15.52 04.52 17.17 06.16 18.33 06.36 18.54
 04.24 16.51 05.48 18.08 07.01 19.18 07.19 19.37
 05.19 17.42 06.36 18.54 07.43 20.00 08.01 20.20
 06.08 18.27 07.21 19.37 08.25 20.42 08.42 21.03
 06.53 19.10 08.04 20.20 09.06 21.24 09.24 21.45
 07.37 19.53 08.46 21.03 09.47 22.06 10.06 22.28
 08.19 20.35 09.28 21.46 10.28 22.49 10.51 23.17
 09.02 21.18 10.10 22.29 11.12 23.36 11.46 12.19
 09.46 22.03 10.53 23.13 00.06   13.03
 10.30 22.49 11.38 12.02 00.39 13.23 01.49 13.38
 11.16 23.37  12.32 02.10 15.13 02.24 14.57
 00.06  01.03 13.44 03.49 16.25 03.32 15.55
 00.40 13.03 02.24 15.14 05.00 17.22 04.20 16.37
 01.32 14.12 03.56 16.35 05.50 18.07 04.59 17.14
 02.46 15.29 05.10 17.37 06.29 18.44 05.32 17.47
 04.04 16.42 06.05 18.25   06.02 18.17
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